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TERMINAL DE CONTENEDORES DE TENERIFE SAU 
Nueva Terminal del Dique del Este. 

Via de servicio s/n , Puerto de Santa Cruz de Tenerife. 
38180 Santa Cruz de Tenerife 

CIF : A-76567619  
 
 

 

• ALL EMPLOYEES MUST OBSERVE THE SAFETY AND 

RISK PREVENTION INSTRUCTIONS 

• SAFETY HELMET,HI-VIZ JACKET AND SAFETY SHOES 

MUST BE WORN AT ALL TIMES DURING THE OPERA-

TIONS AND WHEN WALKING THROUGH THE TERMI-

NAL 

• DO NOT  WALK BETWEEN THE CONTAINER ROWS 

• NO SMOKING 

• USE TOILETS WHEN  NECESSARY 

• DO NOT LEAVE RUBBISH OR ANY WASTE IN THE 

TERMINAL. PLEASE USE THE REFUSE BINS 

• IF YOU HEAR AN EVACUATION ALARM PROCEED TO 

THE CLOSEST MEETING POINT 

• DO NOT  DRINK ALCOHOL IN THE TERMINAL 

• DO NOT STAND UNDER SUSPENDED CONTAINERS, 

UNLESS IT IS NECESSARY FOR LOADING/

UNLOADING 

• DO NOT WALK CLOSE TO THE  WATER´S EDGE 

• IF YOU NEED TO EXIT THE TERMINAL, PLEASE DO SO 

FOLLOWING THE FOOT PATH TOWARDS THE 

TURNSTILE. ENTRY AND EXISTS INSTRUCTIONS ARE 

DISPLAY ON 

 

 

C o n t a c t  N u m b e r s  

INSTRUCTIONS FOR ENTERING/LEAVING THE 

TERMINAL 
 

1) To exit the Terminal, please follow the Pedes-
trian path between bollards 13 and 14 parallel 
to the truck access lane. You’ll reach the exit 
turnsƟle close to the office building 

 

2) Once there, please press the intercom and 
idenƟfy yourself (vessel name and lastname) 

 

3) Security will check your credenƟals and let you 
through if you’re on the vessel crew list 

 

4) Once you leave the premises through the car 
entrance, you’ll see a green metal gate across 
the road. From there, you can access the main 
road with bus-stops towards both Santa Cruz 
(the city) and San Andres (Teresitas beach) 

TCT CONTROL CENTER: +34 922 990 430 

24 H SECURITY: +34 608 686 671 

EMERGENCY CHIEF: +34 606 220 061 
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In case of evacuaƟon of the terminal 

 
1) The evacuaƟon will begin as soon as  the acousƟc alarm 

goes off 

2) The main oficial/Captain will contact TCT personnel inme-

diately 

3) The emergency chief or OperaƟons manager Will inform 

each foreman and the stevedors by radio 

4) The foreman will be responsible for informing the rest of his 

gang that they need to stop operaƟons and go to the closest 
MeeƟng Point using the evacuaƟon routes (pedestrian cros-
sings) 

5) The vessel crew will go to the meeƟng points safely and 
calmly and follow the instrucƟons given by TCT personnel 

6) Once in the meeƟng point, each foreman and stevedor Will 
verify that all the people in their gangs are there. They’ll 

inform the Emergency Chief or OperaƟons Manager                                              

WHAT TO DO IN CASE OF EMERGENCY 
· IF YOU DETECT AN INCIDENT, PLEASE INFORM SECURITY (+34 

606 220 061) OR TCT CONTROL CENTER (+34 922 990 430) 

· PROVIDE AS MUCH INFORMATION AS POSSIBLE ON: 

· LocaƟon of the incident 

· Type of incident (spill, file, etc) 

· People affected. Type of substance involved 

· Damages 

· AcƟons already taken 

· KEEP CALM AND ACT, IF NECESSARY, WITH THE AVAILABLE 

MEANS 

· DO NOT TAKE ANY RISKS 

· FOLLOW INDICATIONS BY TCT PERSONNEL  
Entrada Terminal 


